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Introduction: Coronavirus disease 2019 (COVID-19) pandemic and the
consequent social distancing resulted in cancellation of many teaching activities
and rapid shift from traditional to modern teaching methods. The aim of this study
was to evaluate the satisfaction level of medical externs from internal medicine
clinical simulation WhatsApp classes. This cross-sectional study was conducted
on first- and second-year medical externs who were the members of WhatsApp
groups attributed to rounds and morning reports of the Internal Medicine Ward of
the Imam Reza Hospital. Demographic and satisfaction questionnaire data were
collected based on an online survey. Descriptive and analytical tests were used for
data analysis.

Materials & Methods: ninety-six medical externs (30 male and 66 female
students) participated in this study. Moderate to high satisfaction level regarding
WhatsApp classes was reported in 82.173% of the students. Positive attitude
towards WhatsApp classes was reported in only 15.6% of the students. Moderate
to high education quality of classes was reported by 76.1% of the students. More
than half of the students reported that online classes did not meet their
expectations. Majority (82.3%) of the students disagreed with evaluation and
scoring students based on online classes. Satisfaction was positively corelated with
level of learning (p<0.001), meeting the expectations (p=0.005) and willingness to
attend online classes.

Results: In the current study, the content validity index was calculated to be 0.8,
which is an acceptable value for this questionnaire. Also, Cronbach's alpha was
calculated to be 0.7 and the correlation between the questions shown to be
acceptable at a significant level of 0.0001

Conclusion: Students had an acceptable level of satisfaction regarding online
education in terms of clinical courses. However, it seems that students did not have
the required self-confidence to consider attending in these classes for final course
evaluation
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